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Join our KWRI eTraining Team for live webinars every week                                                                               
@ http://mykw.kw.com/eedge and click on “Webinars”. 
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eEdge Setup Instructions: 
Overview: Take an 8 x 8 campaign, turn off all 8 touches and add time-based events to call the contact 

12 times during the course of a year. If you are going to use this to supplement the 33-Touch campaign 

then remove the standard phone call reminders.... 

Go to Manage eEdge Website 

 

Click on Create Marketing 
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Click on an 8x8 Campaign (does not matter which one): 

 

Click Select: 
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Give it a Campaign Name: 

 

Select the appropriate Group that you want to contact monthly: 
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Click on Start: 

 

Now select “Off” for every event (except for the last one): 

 

On the last event, change the “Date to Send” to 365 days. Click “Edit Event”: 

 

(Continued next page) 
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You will also want to change the event name and add this script for the action (you can Copy and Paste 

the highlighted text from this PDF document: 

Event Name = Monthly phone calls campaign is complete - action needed! 

Number of Days = 365 

Specify the action = Your monthly phone calls campaign is complete. Remember to extend this 

campaign or remove from this Group and then add back to this Group to reset a new year of monthly 

phone calls. 

Click Save once you have made these updates. 
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Now add your events (12 phone call reminders). Click on Add: 

 

 

Select Type of “Notification”  

 

Event Name = Phone Call 1  Number of Days = 15  Specify the Action = Updates/Referrals  Click Save. 
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Repeat this process until you have all 12 phone calls.  (Use the following number of days for additional 

Events): 

Phone Call 2 = 45 

Phone Call 3 = 75 

Phone Call 4 = 105 

Phone Call 5 = 135 

Phone Call 6 = 165 

Phone Call 7 = 195 

Phone Call 8 = 225 

Phone Call 9 = 255 

Phone Call 10 = 285 

Phone Call 11 = 315 

Phone Call 12 = 345 

 

Change your Status on “Phone Call 1”, Phone Call 2” etc. to “On”: 
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Housekeeping for eEdge and Market Leader Pro 
Since these instructions teach you how to add time-based monthly phone calls to a 33-Touch campaign, 

you may want to remove the 3 phone calls from your current 33-Touch campaign. 

 Until Family Reunion 2012, the only remaining date-based phone call on 33-Touch Touch program is 

January 25th, 2012. You only have to change the Status to “Off” for this one event: 

 

 

 

Market Leader Pro Setup Instructions 
The process is a little bit easier with Market Leader Pro because you have the ability to setup a custom 

campaign. There is no need to modify an 8x8 Campaign as we demonstrated for the eEdge users. 

 Overview: You will setup a new campaign for 12 monthly phone call reminders over the course of a year. 

Go to Manage eEdge Website 
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Click on Create Marketing 

 

Under Design Center, Portfolio – click on “New Campaign”  
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Give it a Campaign Name: 

 

 

Select the appropriate Group that you want to contact monthly: 
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Now add your events (12 phone call reminders). Click on Add: 

 

 

 

Select Type of “Notification”  

Event Name = Phone Call 1  Number of Days = 15  Specify the Action = Updates/Referrals  Click Save. 

 

(Continued on next page) 
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Repeat this process until you have all 12 phone calls.  (Use the following number of days for additional 

Events): 

Phone Call 2 = 45 

Phone Call 3 = 75 

Phone Call 4 = 105 

Phone Call 5 = 135 

Phone Call 6 = 165 

Phone Call 7 = 195 

Phone Call 8 = 225 

Phone Call 9 = 255 

Phone Call 10 = 285 

Phone Call 11 = 315 

Phone Call 12 = 345 

You now have 12 events (phone calls). Your 13th event needs to be a reminder to add them to a new 

campaign. 

 

Event Name = Monthly phone calls campaign is complete - action needed! 

Number of Days = 365 

Specify the action = Your monthly phone calls campaign is complete. Remember to extend this 

campaign or remove from this Group and then add back to this Group to reset a new year of monthly 

phone calls.  Click Save once you have made these updates. 
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Social Media Reminder Campaigns 
Adding phone calls to an existing campaign is just one example. Hopefully you have learned a lot about 

modifying campaigns (eEdge users) and creating new campaigns (ML Pro users). 

Consider the possibilities: 

Supplemental Facebook Campaigns 

Supplemental LinkedIn Campaigns 

Social media is just another way to connect to your contacts. You could setup a series of 12 monthly 

reminders to post on someone’s Facebook Wall or message them on LinkedIn. 

 

 


